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Web Tapestry Broadband and Phone Line Reseller Programme

Web Tapestry is pleased to offer a Broadband Reseller programme. We can offer connections using
BT IPStream based ADSL1 (Up to 8 Meg) services, BT WBC based ADSL2+ (Up to 24 Meg) services and
LLU based ADSL2+ services

Broadband Reseller Rates

Product Name Peak Monthly

Allowance Fee
Broadband 5 5 GB £11.80
Broadband 20 20GB £14.20
Broadband 45 45 GB £18.98
Broadband 90 90 GB £28.75
Broadband 140 140 GB £35.00
Broadband 200 200 GB £41.15
Broadband 250 250 GB £46.15
Broadband 325 325 GB £53.10
Broadband 400 400 GB £59.99

Higher Traffic Priority : £5.00/month

Installation/Migration Fees :

New install £ 40.00
From BT IPStream/WBC to BT IPStream/WBC FREE

From BT IPStream/WBC to LLU f 40.00
From LLU to BT IPStream/WBC f 40.00

Lines which exceed the peak allowance will either be rate limited to 500kb/s during peak times with no additional charge
(and no limitation during off-peak hours), or extra bandwidth will be charged at £1.00 per GB of excess peak traffic.

Cancellation notice period per line is 30 days, and the minimum contract period is 30 days.
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Phone Line Reseller Rates

Home Phone Line Rental £8.51
Business Phone Line Rental £10.79
ISDN2e/ISDN30 (per channel) £11.50

Installation/Transfer Fees :

New PSTN Installation £ 95.00

New ISDN2e Installation £ 260.00

Transfer PSTN from BT or other WLR provider FREE

Transfer ISDN2e from BT or other WLR provider £ 14.00 (per 2 channels)
ISDN30 install or transfer POA

PSTN Line Features :
Call Diversion, Call Barring, Bypass Number, Call Waiting,
Call Sign, Caller Display, 55p/month per feature

ISDN2e Line Features :
Calling Line Identity Presentation, Calling Line Identity
Restriction, Connected Line Identity Presentation,
Sub Addressing, Incoming Calls Barred, Outgoing Calls

Barred, Call Forwarding, Call Deflection, Call Waiting £1.15/month per 2 channels
DDI Connection Charge (per number range) £80.00

*PLUS* DDI Connection Charge per number £0.80

DDI Monthly Rental per number £0.55

For PSTN lines, the cancellation notice period is 30 days, the minimum contract period is 30 days.
For ISDN lines, the cancellation notice period is 90 days, the minimum contract period is 1 year.

All telephone lines are provisioned using BT’s Wholesale Line Rental (WLR) and not using LLU providers.

Reseller Terms

Our reseller scheme is intended for customers to provide broadband and telephone line rental services to their customers
and is not to be used solely for lines for their own internal use. A minimum of 2 connections provided to different
properties and different end users is required. However, resellers may order telephone lines and broadband lines for their

own use.
Payment Terms are monthly in advance by Direct Debit.

Resellers are expected to provide support to their own end users, and only the reseller should contact Web Tapestry in the
event of technical escalations. The reseller is responsible for billing and collecting payments from their own end users.
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